
HAMILTON ISLAND UPDATE 

 

19 March 2020 

Important information for Hamilton Island guests – COVID-19 update 

In response to the evolving COVID-19 pandemic, we are taking many precautions for 

our guests. These include: 

 

• The implementation of thermal imaging cameras at the Hamilton Island Airport 

and Hamilton Island Marina to monitor all arrivals to the Island. Additionally, 

these cameras will be used in busy areas across the Island at peak times. 

• A series of travel restrictions in line with the most up to date advice from the 

Australian Government. 

• Increased stringent hygiene procedures across all areas of the Island. 

• The cancellation of any imminent events with over 500 guests. 

Within all Food and Beverage outlets across Hamilton Island, we are ensuring: 

• There are no more than 100 individuals in any indoor outlet at any time. 

• There is additional distance between tables and reducing indoor seating where 

possible. 

• Implementing increased sanitation methods – both within main restaurant areas 

and back of house. 

• Tables are only set once guests have arrived, reducing contact with cutlery and 

glassware. 

We would like to remind our guests that it is important to protect themselves and 

practise good hygiene. Good hygiene includes: 

• Covering your coughs and sneezes with your elbow or a tissue. 

• Disposing of tissues properly and washing your hands after you have disposed of 

the tissue. 

• Washing your hands often with soap and water, including before and after eating, 

using your phone, handling money and after going to the toilet. 

• Using alcohol-based hand sanitisers. 

 

Hamilton Island would like to thank our guests for their support during this uncertain 

time. 

 

Travel Restrictions 

Hamilton Island is a privately owned island and our priority is the safety of our guests 

and our community. 

  

Due to the global outbreak of novel coronavirus, please do not plan to travel to Hamilton 

Island in the next 14 days if you meet any of the following criteria: 



• If you have arrived in Australia after travelling from or transiting through any 

overseas destination on or after 16 March. 

• If you have left, or transited through mainland China or Iran in the last 14 days, 

you must isolate yourself for 14 days from the date of leaving mainland China or 

Iran. 

• If you are travelling from the Republic of Korea, on or after 5 March, you must 

isolate yourself for 14 days from the time you left the Republic of Korea. 

• If you are travelling from Italy, on or after 11 March, you must isolate yourself for 

14 days from the time you left Italy. 

• If you have been in close contact with a proven case of coronavirus, you must 

isolate yourself for 14 days from the date of last contact with the confirmed case. 

According to the most recent Australian Government guidelines, if you meet the above 

criteria you must self-quarantine for 14 days after leaving either mainland China, 

Iran, Republic of Korea, Italy or any overseas destination. Hamilton Island reserves the 

right to cancel the booking of or deny access to anyone who chooses to travel to 

Hamilton Island within a mandated self-quarantine period. If you do arrive on Hamilton 

Island within a mandated self-quarantine period, you will be immediately transferred to 

our Medical Centre for assessment and then moved to a quarantined accommodation 

facility for a period of time as directed by the Medical Officer, at your own expense. 

  

Thank you for your understanding and cooperation whilst we endeavour to protect our 

guests and community during this time.   

 

These are temporary measures that we are reviewing daily. 

 

The above information has been supplied by Hamilton Island Enterprises 2020 and will 

continue to update on a daily basis.   
 


